
RCW 19.355.020  Prohibited practices—Requirements.  (1) No 
person whose primary business is to provide locksmith services and who 
represents himself or herself to the public as a locksmith may 
misrepresent his, her, or its geographic location by:

(a) Listing a local telephone number in a local telephone 
directory or on an internet website if:

(i) Calls to the telephone number are routinely forwarded or 
otherwise transferred to a business location that is outside the 
calling area covered by the local telephone directory or outside the 
local calling area for the local telephone number listed on an 
internet website; and

(ii) The listing fails to conspicuously disclose the locality and 
state in which the business is located; or

(b) Listing a business name in a local telephone directory or on 
an internet website if:

(i) The name misrepresents the business's geographic location; 
and

(ii) The listing fails to disclose the locality and state in 
which the business is located.

(2) A person whose primary business is to provide locksmith 
services and who represents himself or herself to the public as a 
locksmith must conspicuously display on the business website and all 
advertising:

(a) The number of the business license issued to it by the state 
or a local government; or

(b) The state unified business identifier account number.
(3) The requirements of subsections (1) and (2) of this section 

do not apply to businesses that provide locksmith services that are 
ancillary to their primary business, such as businesses that provide 
roadside or towing services.  [2015 c 28 s 2.]
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