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By Representative Vick

On page 9, after line 2, insert the following:

"(3) An independent repair provider that receives a request from a
customer to repair a digital electronic product shall advise the
customer, iIn writing, that the product may be under the original
manufacturer®s warranty and that repairs not performed by the original
manufacturer or an authorized repailr provider may void the warranty.
The iIndependent repair provider must receive a signed acknowledgement
from the customer indicating that the customer has been given such
advisements before the independent repair provider may initiate repair
of the product.”

EFFECT: Requires an independent repair provider that receives a
request to repair a digital electronic product to advise the
customer, in writing, that the product may be under warranty and
that repairs not performed by the original manufacturer or an
authorized repair provider may void the warranty. Requires the
independent repair provider to receive a signed acknowledgement from
the customer before initiating repair of the digital electronic
product.

——— END ---
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