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By Representative Vick

On page 9, after line 2, insert the following:

"(3) If an independent repair provider attempts to repair a
customer®s digital electronic product that is under the original
manufacturer®s warranty period and such attempted repair renders the
product i1noperable, the independent repair provider shall provide the
customer with an identical replacement of the product, or, 1f an
identical replacement is not available, an upgraded version of the

product."™

EFFECT: Requires an independent repair provider that attempts to
repair a customer®s digital electronic product that is under the
original manufacturer®s warranty period to provide the customer with

a replacement if such attempted repair renders the product
inoperable.
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