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Title:  An act relating to allowing for informed telephonic consent for access to housing or 
homelessness services.

Brief Description:  Allowing for informed telephonic consent for access to housing or 
homelessness services.

Sponsors:  House Committee on Community Development & Housing (originally sponsored by 
Representatives Springer, Roberts and Stanford).

Brief History:  Passed House:  2/26/11, 97-0.
Committee Activity:  Human Services & Corrections:  3/11/11.

SENATE COMMITTEE ON HUMAN SERVICES & CORRECTIONS

Staff:  Kevin Black (786-7747)

Background:  In 2006 the Legislature required the Department of Commerce to implement 
the Washington Homeless Client Management System by December 31, 2009, in order to 
collect information about homeless individuals in the state. The system is required to include 
information from the Washington homeless census, state agencies, and organizations that 
provide services to the homeless. In collecting information, entities are required to first 
obtain the written consent of the homeless individual. The consent must be time limited, 
requiring the entities to periodically obtain a new written consent.  The goal of the 
management system is to enable local governments and providers to connect homeless 
persons in the database with available housing.

Summary of Bill:  Personally identifying information about a homeless individual may be 
collected over the telephone after obtaining oral consent from the person if written consent is 
obtained the first time the individual is physically present at the organization. Safeguards 
consistent with federal requirements for data collection continue to apply.  The Department 
must develop a policy for the destruction of personally identifiable data when the data is no 
longer needed.

Appropriation:  None.

Fiscal Note:  Available.

––––––––––––––––––––––

This analysis was prepared by non-partisan legislative staff for the use of legislative 
members in their deliberations. This analysis is not a part of the legislation nor does it 
constitute a statement of legislative intent.
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Committee/Commission/Task Force Created:  No.

Effective Date:  Ninety days after adjournment of session in which bill is passed.

Staff Summary of Public Testimony:  PRO:  Creating a data management information 
system is a key component of the ten-year plan to end homelessness.  The purpose is to 
match clients up with the services they need.  The system requires personally identifying 
information.  Information currently cannot be shared with service providers without written 
consent.  We want to more quickly and efficiently match clients up with the services they 
need, by taking information over the phone.  

Persons Testifying:  PRO:  Representative Springer, prime sponsor; Seth Howard, Building 
Changes.
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