HB 3151 - DI GEST

Provi des that, upon receiving a witten conplaint froman
i ndi vidual who has been denied a petition for service
extension by a tel ecommuni cati ons conpany, the conmm ssion nust
conduct an investigation. The conm ssion nust investigate the
conplaint and issue a witten decision within ninety days. In
investigating a conplaint, the comm ssion nust consider: (1)
The total direct cost of the extension;

(2) The nunber of custoners served,;

(3) The conparative price and capabilities of radio
conmuni cation service or other alternatives available to
cust oners;

(4) Technological difficulties and physical barriers
presented by the requested extensions;

(5) The likelihood that other neighboring custoners may
request service if the service extension is granted;

(6) The effect on the individuals and comunities
i nvol ved;

(7) The effect on the public sw tched network; and

(8) The effect on the conpany.



