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HOUSE BI LL 1517

St ate of WAshi ngt on 590th Legislature 2005 Regul ar Sessi on
By Representatives P. Sullivan, Wlsh, Hasegawa, Gant, Darneille,
Morrell, WIIlianms, Canpbell, Sinpson, Chase, Conway, Hudgins and
Tal cot t

Read first tine 01/26/2005. Referred to Commttee on State

Government Operations & Accountability.

AN ACT Relating to an office of national guard onbudsman; adding a
new section to chapter 42.17 RCW and adding a new chapter to Title 43
RCW

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. |INTENT. The legislature intends to create
the office of national guard onbudsman to be an advocate for nen and
wonen serving in the national guard and their famlies, especially
those serving abroad with famlies at home and those returning hone
from war. The onbudsnan's role is to navigate government services
avail able to these nen and wonen and their famlies, and connect them
with the appropriate services and counseling related to the special
needs that they mght have, including nental health and counseling
services, marriage support, health care issues, pension and salary
i ssues, and job issues.

NEW SECTION. Sec. 2. OFFICE CREATED- - PURPOSE. The office of
nati onal guard onmbudsman is created in the office of the governor for
the purpose of helping national guard nenbers and their dependents
obtain needed services to ensure an economc and healthy quality of
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life in the community. The focus of the office is to assist nen and
wonen serving in the national guard who are currently serving abroad
with famlies remaining at hone, as well as those who are returning
home, and the special needs that they m ght have, including nental
heal th and counseling services, marriage support, health care issues,
pension and sal ary issues, and job issues.

The office shall offer guidance, representation, and assistance
with the problens that nenbers of the national guard and their famly
menbers face, assisting in their economc and social welfare, and
facilitating equity in the receipt of benefits and privileges that
federal and state | aws grant.

The office shall pronpote public awareness and understandi ng of
services, identifying systemissues and responses for the governor and
the legislature to act upon, and nonitoring and ensuring conpliance
wth admnistrative acts, relevant statutes, rules, and policies
pertaining to these issues.

The onbudsman shall report directly to the governor and shall
exercise his or her powers and duties independently of the director of
t he departnent of veterans affairs.

NEW SECTI ON.  Sec. 3. QOVBUDSMAN- - APPO NTMENT, TERM OF OFFICE. (1)
Subject to confirmation by the senate, the governor shall appoint an
onbudsnman who shall be a person of recognized judgnment, independence,
objectivity, and integrity, and shall be qualified by training or
experience, or both, in services and policy relating to national guard
servi ce. Before the appoi ntnment, the governor shall consult with the
joint commttee on veterans' and mlitary affairs created in RCW
73.04.150 and wth other appropriate organizations regarding the
sel ection of the onmbudsman.

(2) The appoi nted onbudsman shall hold office for a termof three
years and shall continue to hold office until reappointed or until his
or her successor is appointed.

(3) The governor nay renove the onbudsman only for neglect of duty,
m sconduct, or inability to performduties.

(4) Any vacancy shall be filled by simlar appointnent for the
remai nder of the unexpired term

NEW SECTI ON. Sec. 4. DUTI ES. The onbudsman shal | :
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(1) Be an advocate for nmen and wonen serving in the national guard
and their famlies, with particular focus on those who are serving
abroad and their famlies at home, and on those returning hone from
duty, and the special needs that they mght have, including nental
heal th and counseling services, marriage support, health care issues,
pension and sal ary issues, and enpl oynent issues;

(2) Provide information as appropriate on the rights and
responsibilities of individuals and their dependents receiving services
based on their national guard duty;

(3) Investigate, upon his or her own initiative or upon receipt of
a conplaint, an admnistrative act alleged to be contrary to law, rule,
or policy, inposed wthout an adequate statenent of reason, or based on
irrelevant, immterial, or erroneous grounds; however, the onbudsman
may decline to investigate any conpl aint as provided by rul es adopted
under this chapter;

(4) Mnitor the procedures as established, inplenented, and
practiced by the departnment of veterans affairs to carry out its
responsibilities in delivering services and assistance with a view
toward appropriate preservation of the quality of life of those serving
in the national guard and their dependents;

(5 Review periodically the facilities, procedures, and prograns of
state agencies serving those serving in the national guard and their
dependent s;

(6) Recommend changes in the procedures for addressing the needs of
those serving in the national guard and their dependents;

(7) Submt annually to the joint conmttee on veterans' and
mlitary affairs and to the governor by Novenber 1st a report anal yzing
the work of the office including recoomendations; and

(8) Adopt rules necessary to inplenent this chapter.

NEW SECTI ON. Sec. 5. CONFI DENTI ALITY. The onbudsman shall treat
all matters under investigation, including the identities of service

reci pients, conplainants, and individuals from whom information is
acquired, as confidential, except as far as disclosures nay be
necessary to enable the onbudsman to performthe duties of the office
and to support any recomendations resulting from an investigation.
Upon receipt of information that by lawis confidential or privileged,
t he onbudsman shall maintain the confidentiality of such information
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and shall not further disclose or dissemnate the information except as
provi ded by applicable state or federal |law. Investigative records of
the office of the onbudsman are confidential and are exenpt from public
di scl osure under chapter 42.17 RCW

NEW SECTION. Sec. 6. A new section is added to chapter 42.17 RCW
to read as foll ows:

The disclosure requirenents of this chapter do not apply to
i nformati on gat hered under chapter 43.-- RCW(sections 1 through 5 and
7 of this act).

NEW SECTION.  Sec. 7. CAPTIONS NOTI' LAW Captions used in this
chapter are not any part of the | aw

NEW SECTION. Sec. 8. Sections 1 through 5 and 7 of this act
constitute a new chapter in Title 43 RCW

~-- END ---
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