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SENATE BI LL 6656

St ate of WAshi ngt on 58th Legislature 2004 Regul ar Session

By Senators Schm dt and Esser; by request of Uilities &
Transportati on Conm ssion and Departnent of Social and Health Services

Read first tinme 01/28/2004. Referred to Commttee on Technol ogy &
Comruni cat i ons.

AN ACT Relating to the Washington tel ephone assistance program
amendi ng RCW 80. 36. 410, 80.36.420, 80.36.430, 80.36.450, 80.36.460,
80. 36. 470, 80.36.475, and 80.36.005; adding new sections to chapter
80. 36 RCW repealing RCW80. 36.440; and providing an effective date.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCWB80.36.410 and 2003 ¢ 134 s 2 are each anended to read
as follows:

(1) The legislature finds that universal telephone service is an
inportant policy goal of the state. The | egislature further finds
that: (a) Recent changes in the tel econmunications industry((;—sueh—as
federal—aceess—echarges)) raise concerns about the ability of |ow
income persons to continue to afford access to ((}leecal—exechange
telephone)) basic tel ecommunications service; and (b) many | owincone
persons nmaking the transition to i ndependence fromreceiving supportive
services through community agencies do not qualify for economc
assi stance fromthe departnent of social and health services.

(2) Therefore, the legislature finds that: (a) It is in the public
interest to take steps to mtigate the effects of these changes on | ow
i ncome persons; and (b) advances in tel ecommuni cations technol ogies,
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such as community service voice mail provide new and economcally
efficient ways to secure nmany of the benefits of universal service to
| ow-i ncome persons who are not custoners of ((leecal—exechange
telephone)) basic tel econmunications service.

(3) The legislature also finds that in providing assistance with
tel ecomuni cations needs to lowincone persons, the neans enployed
shoul d be conpetitively and technologically neutral; that is, the |aw
shoul d neither favor any carrier or technology nor disfavor any carrier
or technol oqgy.

Sec. 2. RCWB80.36.420 and 2003 ¢ 134 s 3 are each anended to read
as follows:

The Washi ngton tel ephone assi stance program shall be available to
participants of progranms set forth in RCW80.36.470 who receive basic
tel ecommuni cations service froma tel econmuni cations carrier designated
pursuant to section 3 of this act. Assi stance shall consist of the
fol |l ow ng conponents:

(1) A discount on service connection fees ((ef—FHfty—percent—or
wore)) as set forth in RCW 80. 36. 460.

(2) A waiver of deposit requirenents on ((leeal—exehange)) basic
t el ecomuni cations service, as set forth in RCW80. 36. 460.
(3) A ((dtsecounted—Ftat—rate—serviee)) discount on the nonthly

charges for ((leecal—exechange)) basic tel ecomuni cations service, which
shal |l be subject to the follow ng conditions:

(a) The comm ssion shall by order or rule establish ((a——s+ngte

local—exechange—serviee)) the ampunt of the nonthly discount. The

conmm ssion nmay establish different discounts for different geographic
areas or service types if the resulting schedule of discounts is
conpetitively and technologically neutral.

(b) The commssion shall, in establishing the ((telephone
asststance—rate)) nonthly discount, consider all ((eharges—for—toecal

extended—area—serviece—and—any—oether)) charges necessary to obtain
((teecal—exehange)) basic tel econmunications service.
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created by ROW 80.36.430.))

(4) A discount on a community service voice nail box that provides
recipients wwth (a) an individually assigned tel ephone nunber; (b) the
ability to record a personal greeting; and (c) a secure private
security code to retrieve nessages.

NEW SECTION. Sec. 3. A new section is added to chapter 80.36 RCW
to read as foll ows:

(1) The conmmssion nust on request or may on its own notion
designate a tel econmmuni cations carrier that neets the requirenents of
this section as an eligible tel ecormunications carrier for a service
area designated by the conm ssion. The comm ssion nmay designate nore
than one telecommunications carrier as eligible telecomunications
carriers for a service area. Before designating an additional eligible
tel ecomuni cations carrier for an area served by a rural telephone
conpany, as defined by 47 U S.C. 153(37), the comm ssion nust find that
the designation is in the public interest.

(2) An eligible tel ecomunications carrier nust: (a) Ofer basic
t el ecommuni cati ons service and the discounts and waivers established
under RCW 80.36.420 throughout the service area for which it is
desi gnated by the comm ssion; and (b) advertise the availability and
charges of such services using nedia of general distribution.

(3) An eligible telecomunications carrier may relinquish its
desi gnati on upon reasonable notice to the comm ssion and its program
partici pants. The comm ssion may after notice and for good cause
revoke the designation of an eligible tel ecommunications carrier.

(4) The conmission nust, to the extent reasonably feasible,
coordinate the designation of eligible telecommunications carriers
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under this section with its designation of eligible telecommunications
carriers, pursuant to 47 U S C 214(e), for the federal universal
servi ce program

Sec. 4. RCWB80.36.430 and 2003 ¢ 134 s 4 are each anended to read
as follows:

((2)) The Washi ngton tel ephone assi stance program shall be funded
by a tel ephone assi stance excise tax on all switched access |ines and
by funds from any federal governnent or other prograns for this
pur pose. Switched access lines are defined in RCW 82. 14B. 020. The
t el ephone assistance excise tax shall be applied equally to al
residential and business access lines not to exceed fourteen cents per
nmont h. The telephone assistance excise tax shall be separately
identified on each ratepayer's bill as the "Wshington telephone
assi stance program"” All noney collected fromthe tel ephone assi stance
excise tax shall be transferred to a telephone assistance fund

adm ni stered by the ((departrent)) conm Ssion.

({ £2—Local—exchange—compantes—shat—bi-H—the—bund—For—thet+

NEW SECTION. Sec. 5. A new section is added to chapter 80.36 RCW
to read as foll ows:
(1) Each eligible telecommunications carrier may recover fromthe
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t el ephone assistance program fund its cost of providing the program
benefits as described in RCW 80. 36. 420 and adm ni stering the program
Each carrier nust account separately for costs associated with the
deposit waiver, the discount on connection charges, the discount on
mont hly charges, and program adm nistration. The conm ssion shall
di sburse the noney to an eligible telecomunications carrier upon
adequat e evidence submtted by the eligible tel econunications carrier
that it has provided qualifying service.

(2) Each eligible tel econmunications carrier nust nmake reasonabl e
efforts to obtain available funds for the provision of basic
t el ecommuni cations service to | owincone househol ds through the federal
uni versal service program An eligible telecomunications carrier
shall not seek to recover from the tel ephone assistance program fund
any costs that are eligible for recovery through the federal universal
servi ce program

(3) The comm ssion is exenpted from having to conclude a contract
with eligible tel ecommunications carriers to effect the rei nbursenent
provided for in this section. The comm ssion shall recover its costs
to admnister the Wshington tel ephone assistance program from the
fund. The comm ssion may specify by rule the range and extent of
program expenses that will be reinbursed to eligible telecomunications
carriers.

(4) The commssion shall enter into an agreenent wth the
departnent of community, trade, and econom c devel opnent for an anount
not to exceed eight percent of the prior fiscal year's total revenue
for the admnistrative and program expenses of providing conmunity
service voice mail services. The comunity service voice mail service
may include toll-free lines in community action agencies through which
reci pients can access their comunity service voice mail boxes at no
char ge.

Sec. 6. RCWB80.36.450 and 2003 ¢ 134 s 6 are each anended to read
as follows:

The Washington tel ephone assistance program shall [imt
rei mbursenment to one residential ((swtehed—acecess—Hne)) basic
tel ecommuni cations service fromone eligible tel econmunications carrier
per eligible household((+)) or one discounted community service voice
mai | box per eligible person. Program participants may subscribe to
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other services such as long distance service or bundled services,
however, only they are responsible for all additional charges for such
servi ces.

Sec. 7. RCW 80. 36. 460 and 2003 ¢ 134 s 7 are each anended to read
as foll ows:

((

g : )) (1) Eligible tel ecomunications
carriers nust waive for Wshington telephone assistance program
participants any requirenent for a custoner deposit that would
otherwi se be necessary to obtain basic telecomunications service.
Eligible telecommunications carriers my apply custonary deposit
requirenents for any service other than basic teleconmunications
service provided to the program partici pant.

(2) Eligible teleconmunications carriers nust provide a ((H+ty
pereent)) discount on the conpany's customary charge for commencing

t el ecomruni cati ons service for ((eHgible—subseribers—Part—or—al—of

VWashi ngt on t el ephone assi stance program partici pants. The conm ssion

must establish by order or rule the anmpunt of the discount. The
eligible telecomunications carrier nmust provide the program
participant with the option to pay the discounted connection fee in
installnents over a period of nonths.

Sec. 8. RCWB80.36.470 and 2003 ¢ 134 s 8 are each anended to read
as follows:

(1) Adult recipients of ((departrent—admnistered)) prograns
adm nistered by the departnent of social and health services for the
financially needy which provide continuing financial or nedical
assi stance, food stanps, or supportive services to persons in their own
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homes are eligible for participation in the telephone assistance
program The departnent of social and health services shall notify the
participants of their eligibility.

(2) Participants in comunity service voice mail prograns are
eligible for participation in services avail able under RCW 80. 36. 420
(D, (2), and (3) after conpleting use of community service voice mail
services. Eligibility shall be for a period including the remainder of
the current service year and the follow ng service year. Communi ty
agencies shall notify the departnment of social and health services of
participants eligible under this subsection.

(3) The departnent of social and health services nust nmaintain a
list of eligible participants and nust nmake the list readily available
to the conm ssion. Eligible teleconmunications carriers and the
comm ssion shall use the information only to operate and adm ni ster the
Washi ngt on t el ephone assi stance program The conm ssion may enter into
an _agreenent wth the departnment of social and health services to
reinburse the departnent from the telephone assistance fund for
reasonable costs incurred in providing the eligibility information
required by this subsection.

Sec. 9. RCWB80.36.475 and 2003 ¢ 134 s 9 are each anended to read
as follows:

The ((departrent)) conm ssion shall report to the appropriate
commttees of the house of representatives and the senate by Decenber
1 of each year on the status of the Wshington tel ephone assistance
pr ogram The report shall include the nunber of participants by
qualifying social service progranms receiving benefits from the
t el ephone assistance program and the type of benefits participants
receive. The report shall also include a description of the eligible
tel ecomuni cations carriers designated to offer the program the
geographi cal distribution of participants, the programis annual revenue
and expenditures, and any recomrendations for |egislative action.

Sec. 10. RCW80.36.005 and 2003 ¢ 134 s 1 are each anended to read
as follows:

The definitions in this section apply throughout RCW 80. 36.410
t hrough 80. 36. 475, unless the context clearly requires otherw se.
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(1) "Community agency” neans |ocal community agencies that
adm ni ster community service voice nmail prograns.

(2) "Community service voice mail" nmeans a conputerized voice mail
system that provides |lowincone recipients with: (a) An individually
assigned telephone nunber; (b) the ability to record a personal
greeting; and (c) a private security code to retrieve nessages.

(3) ((“Pepartrent—peans—the—departrent—eol—soctal—and—health
serv-ees—

4y)) "Service year" neans the period between July 1st and June
30t h.

((65))) (4) "Comunity action agency" nmeans |ocal conmunity action
agencies or local community service agencies designated by the
departnment of community, trade, and econom c devel opnent under chapter
43. 63A RCW

(5) "Tel ecomunications carrier” has the sane neaning as defined in
47 U.S.C. Sec. 153(44).

(6) "Basic teleconmmunications services" neans the follow ng
servi ces:

(a) Single-party service,;

(b) Voice grade access to the public swtched network;

(c) Support for |ocal usage;

(d) Dual tone nmultifrequency signaling (touch-tone);

(e) Access to energency services (911);

(f) Access to operator services;

(g) Access to interexchange services;

(h) Access to directory assistance; and

(i) Toll limtation services.

NEW SECTION.  Sec. 11. RCW 80.36.440 (Washington tel ephone
assi stance program-Rules) and 2003 ¢ 134 s 5, 1990 ¢ 170 s 4, & 1987
c 229 s 6 are each repeal ed.

NEW SECTION. Sec. 12. This act takes effect July 1, 2004.

~-- END ---
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