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SENATE BI LL 6116

St ate of WAshi ngt on 58th Legislature 2004 Regul ar Session

By Senators Wnsley, Prentice, Benton, MAuliffe, Franklin and
Rasnussen

Read first tine 01/12/2004. Referred to Committee on Financi al
Services, Insurance & Housi ng.

AN ACT Relating to establishing the Washi ngton state autobody and
gl ass repair consuner bill of rights; adding a new section to chapter
48.18 RCW and creating a new section.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. A new section is added to chapter 48.18 RCW
to read as foll ows:

(1) No insurer shall require that a notor vehicle be repaired at a
specific notor vehicle repair or auto glass dealer.

(2)(a) No insurer shall suggest or recommend that a notor vehicle
be repaired at a specific notor vehicle repair or auto glass dealer
unl ess either of the foll ow ng applies:

(1) Areferral is expressly requested by the claimnt; or

(1i) The claimant has been infornmed in witing of the right to
sel ect the notor vehicle repair or auto gl ass dealer.

(b) If the recommendation is accepted by the clainmant, the insurer
shall cause the damaged notor vehicle to be restored to its condition
prior to the loss at no additional cost to the clai mant other than as
stated in the policy or as is otherwise allowed by |aw If the
recommendation of a notor vehicle repair dealer is done orally, and if
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the oral recommendation is accepted by the clainmant, the insurer shal

provide the information contained in this section, as noted in the
statenent below, to the claimant at the tinme the recomendation is
made. The insurer shall send the witten notice within five cal endar
days from the oral recommendati on. The witten notice shall include
the follow ng statenent plainly printed in no |l ess than 10-point type:

"WE ARE PROCHI BI TED BY LAW FROM REQUI RING THAT REPAIRS BE DONE AT A
SPECI FI C MOTOR VEHI CLE REPAI R OR AUTO GLASS DEALER.  YOU ARE ENTI TLED
TO SELECT THE AUTOBODY REPAIR OR AUTO GLASS SHOP TO REPAI R DAMVAGE
COVERED BY US. WE HAVE RECOWENDED A MOTOR VEHI CLE REPAIR OR AUTO
GLASS DEALER THAT W LL REPAIR YOUR DAMAGED VEH CLE. | F YOU AGREE TO
USE OUR RECOMVENDED MOTOR VEH CLE REPAI R OR AUTO (LASS DEALER, WE WLL
CAUSE THE DAMAGED MOTOR VEHI CLE TO BE RESTORED TO I TS CONDI TI ON PRI OR
TO THE LOSS AT NO ADDI TIONAL COST TO YOU OTHER THAN AS STATED I N THE
| NSURANCE POLI CY OR AS OTHERW SE ALLOWED BY LAW | F YOU EXPERI ENCE A
PROBLEM WTH THE REPAIR OF YOUR MOTOR VEH CLE, PLEASE CONTACT US
| MVEDI ATELY FOR ASSI STANCE. "

(3) Except as provided in subsection (2)(a)(i) of this section
after the claimnt has chosen a notor vehicle repair or auto glass
deal er, the insurer shall not suggest or recommend that the claimant
select a different notor vehicle repair or auto gl ass deal er.

(4) An insurer that, by the insurance contract, suggests or
recoomends that a notor vehicle be repaired at a particular notor
vehicle repair or auto glass dealer shall also do both of the
fol | ow ng:

(a) Promnently disclose the contractual provision in witing to
the insured at the tinme the insurance is applied for and at the tine
the claimis acknow edged by the insurer; and

(b) If the claimant elects to have the vehicle repaired at the shop
of his or her choice, the insurer shall not limt or discount the
reasonabl e repair costs based on charges that woul d have been incurred
had the vehicle been repaired by the insurer's chosen shop.

(5) For the purposes of this section, "claimant” neans a first-
party claimant or insured, or a third-party clainmnt who asserts a
right of recovery for autonotive repairs under an insurance policy.
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NEW SECTION. Sec. 2. This act my be known and cited as the
Washi ngton state autobody and gl ass repair consuner bill of rights act.

~-- END ---
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