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SENATE BI LL 5311

St ate of WAshi ngt on 58th Legislature 2003 Regul ar Sessi on
By Senators Kastama, Eide, Hale, Kline, Rasnmussen and Shin

Read first time 01/22/20083. Referred to Committee on Governnent
Operations & El ections.

AN ACT Rel ating to governnent accountability; adding new sections
to chapter 43.41 RCW adding a new section to chapter 43.09 RCW and
creating a new section.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. The legislature finds that:

(1) Public confidence in governnent is essential and prograns to
continuously inprove quality, efficiency, and effectiveness of public
functions nust be enhanced in order to restore public trust;

(2) Washington state governnment and other entities that receive tax
dollars nmust transform the way it operates and delivers services in
order to respond to severe, ongoing budget shortfalls and declining
revenues, and ensure citizens receive value for their tax dollars;

(3) A strong, objective, and i ndependent board is necessary to help
devel op, oversee, and nonitor accountability systens for all governnent
to ensure that public entities acconplish intended goals and outcones,
and t hat managenent systens, custoner satisfaction, and efficiency are
worl d class in performance; and

(4) Fair, i ndependent, pr of essi onal performance audits of
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government systens by the state auditor are essential to inproving the
efficiency and effectiveness of governnent entities.

NEW SECTION. Sec. 2. A new section is added to chapter 43.41 RCW
to read as foll ows:

The citizen accountability and progress board is created to guide
and assist agencies in developing data-driven, valid, and reliable
performance standards, neasures, outcones, and goals, designed to
manage the noney agencies spend, the services they provide, the
enpl oyees and processes they control, and the businesses, people, and
resources they regulate. The board shall seek, review, and recomrend
best practices for all agencies.

(1) The board shall consist of nine nenbers appointed by the
governor. Individuals appointed to the board shall be from a diverse
range of backgrounds and be able to denonstrate know edge and expertise
in performance managenent, quality nmanagenent, strategic planning, or
closely related fields. The board shall elect a chair and a vice-
chair. The governor, the president of the senate, the speaker of the
house of representatives, the chief justice of the Washi ngton suprene
court, and the state auditor, or their designees, shall serve as ex
of ficio nonvoting nenbers of the board.

(2) Appointed nenbers shall serve for terns of four years, wth the
terms expiring on June 30th on the fourth year of the term However,
in the case of the initial nmenbers, four nenbers shall serve four-year
terms, three nenbers shall serve three-year terns, and two nenbers
shall serve two-year terns, wth each of the terns expiring on June
30th of the applicable year. Appointees nay be reappointed to serve
nmore than one term

(3) The departnment of community, trade, and econom c devel opnent,
of fice of community devel opnent, shall provide clerical, technical, and
managenent personnel to the board to serve as the board's staff. Staff
fromthe office of financial managenent and the state auditor's office
shal | assist the board as needed.

(4) The board shall neet together as a board as the board
determ nes necessary at tinmes and places specified by the call of the
chair or a mgjority of the nenbers of the board.

(5) The nmenbers of the board shall be conpensated in accordance
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with RCW 43.03.220 and reinbursed for travel expenses in accordance
wi th RCW 43. 03. 050 and 43. 03. 060.
(6) The board may adopt rules in accordance with chapter 34.05 RCW

NEW SECTION. Sec. 3. A new section is added to chapter 43.41 RCW
to read as foll ows:

The citizen accountability and progress board shall:

(1) Review the various governnent performance neasurenent, audit,
and accountability systens currently in pl ace and devel op
recommendations to integrate into one performance neasurenment system
for all governments by Decenber 15, 2004, and continually review and
provi de recommendati ons for inprovenent every two years;

(2) Establish a program and strategic plan for the conduct of a
phased-in i ndependent performance audit and yearly performance scoring
of state agencies and ot her governnent entities and their prograns and
functions. As part of this program the board shall:

(a) Consult with and seek input from elected officials and
prof essionals with a background i n perfornmance nanagenent. Performance
audit criteria shall be distributed before an audit and scoring. The
board shall <consider already developed best practices and audit
criteria used by governnent or nongovernnment organi zations;

(b) Submt the results and advise the governor and the | egislature
on the conduct of the perfornmance audit and scoring programby Decenber
15th of each year; and

(c) Contract or partner with public or private entities that have
expertise in the conduct of public sector reviews to performthe audits
and performance scoring of all governnment agencies. Initial areas to
be audited and scored shall be quality managenent, productivity and
fiscal efficiency, program effectiveness, contract mnagenent and
oversite, internal audit, internal and external custoner satisfaction,
and statutory and regul atory conpli ance;

(3) Assist in the developnent of criteria for performance audits
conducted by the state auditor and advise in the inplenentation plan
for performance audits for all state agencies. As part of this effort:

(a) Submt the results of the state auditor's performance audit and
performance scoring to the governor and the |egislature by Decenber
15th of each year; and
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(b) Release the state auditor's audit results and perfornance
scoring to the public and provide public recognition for outstanding
effort;

(4) ldentify and evaluate best practices, audit findings, and
performance scoring in order to identify opportunities to devel op
government partnerships and elimnate program duplications and
redundancies resulting in increased quality, effectiveness, and
efficiency of state agencies; and

(5) Collect, dissem nate, and share appropriate best practices with
all state agencies.

NEW SECTION. Sec. 4. A new section is added to chapter 43.41 RCW
to read as foll ows:

The definitions in this section apply to sections 2 through 4 of
this act, unless the context clearly requires otherw se.

(1) "Performance audit" neans an objective systematic assessnent,
survey, or directed self-assessnent of state agencies, prograns,

functions, or activities to provide for public accountability. Initial
performance audits and performance scoring shall include, but are not
limted to:

(a) Quality and process nmanagenent practices;

(b) I'ndependent and internal audit functions;

(c) Internal and external custoner satisfaction;

(d) Program effectiveness;

(e) Fiscal productivity and efficiency;

(f) Regulatory and procedural conpliance; and

(g) Any other areas as appropriate.

(2) "State agency" neans elective officers and offices, and every
other office, of ficer, depart nent, boar d, counci |, comm ttee,
conm ssion, or authority of the state governnment now existing or
hereafter created, and their vendors or subcontractors, supported,
wholly or in part, by appropriations fromthe state treasury or funds
under its control, or by the |levy, assessnent, collection, or receipt
of fines, penalties, fees, licenses, sales of comvodities, service
charges, rentals, grants-in-aid, or other incone provided by |law and
all state educational, penal, reformatory, charitable, el eenosynary, or
other institutions, supported, wholly or in part, by appropriations
fromthe state treasury or funds under its control.
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NEW SECTION. Sec. 5. A new section is added to chapter 43.09 RCW
to read as foll ows:

(1) The state auditor, with advice fromthe citizen accountability
and progress board, shall develop and inplenent a plan for conducting
recurring performance audits of governnent systens and operati ons.

(2) Wth advice fromthe board, the state auditor shall devel op an
i npl ementation plan for a phased-in audit schedule for auditing al
state governnent agencies and |ocal governnents and schools. Al |
audits shall be designed to be conpleted within a six-nmonth peri od.

(3) The state auditor shall assist the board in the collection,
di ssem nation, tracking, and sharing of appropriate best practices with
all state agencies, schools, and |ocal governnents.

(4) The state auditor shall submt a report of findings for the
performance audits to the board Decenber 1st of each year.

(5) The state auditor may conduct perfornmance audits.

(6) The definitions in section 4 of this act apply to this section.

--- END ---

p. 5 SB 5311



	Section 1.
	Section 2.
	Section 3.
	Section 4.
	Section 5.

