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By Senators Keiser and Hargrove

NOT ADOPTED 3/4/04

On page 3, line 9, after "employees.” insert "The call center may
not employ persons performing customer service and support at a
location outside the United States or contract or subcontract for
customer service and support to be performed at a location outside the
United States."

- END --

EFFECT: Call centers hiring or contracting for customer service and
support outside the United States are not eligible for the tax
credit.
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