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Brief Title: Preventing unauthorized changes to, and unauthori zed
billing for, tel ecomunication services.

HB 2254-S. E - DI GEST
(AS OF HOUSE 2ND READI NG 3/17/99)

Prohi bits unauthorized changes to, and unauthorized billing
for, tel ecomunication services.

Fi nds that changes in the rapidly changing tel econmuni cati ons
mar ket are resulting in new consumer problens.

Fi nds t hat unaut hori zed changes i n tel ecommuni cati ons servi ce,
known commonly as sl amm ng, and unaut horized billing for service on
tel ecomuni cations bills, known commonly as cramm ng, are unfair
and deceptive consuner practices.

Decl ares that consuners should have options available to
protect thenselves against wunauthorized service changes and
billings. 1In addition, current penalties and renedies need to be
increased to provide a nore effective deterrent to these practices.



