1629
Sponsor(s): Representatives Ml oscia, Kastama and Hai gh

Brief Title: Establishing quality managenent prograns.
HB 1629 - DI GEST

Directs each state agency to develop and i nplenment a quality
managenent program to inprove the quality, efficiency, and
ef fecti veness of the public services it provides through business
process redesign, enpl oyee invol venent, and other quality
managenent techni ques.

Provi des that | ocal governnents are encouraged to devel op and
i npl ement qual ity managenent prograns as set forth in this act.



