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S-0558.1

SENATE BI LL 5333

State of WAshi ngt on 56th Legislature 1999 Regul ar Sessi on

By Senators Brown, Fairley, Fraser, oings, Wnsley, Costa and
Kohl - Wl | es

Read first tinme 01/20/1999. Referred to Committee on Energy,
Technol ogy & Tel ecommuni cati ons.

AN ACT Relating to | owincone rate discounts by gas, electric, and
wat er conpani es; and anmendi ng RCW 74. 38. 070 and 80. 28. 010.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW74.38.070 and 1998 ¢ 300 s 8 are each anended to read
as follows:

(1) Notwi t hstandi ng any other provision of |law, any county, city,
town, nmunicipal corporation, or quasi mnunicipal corporation, and any
gas conpany, electrical conpany, or water conpany providing utility
services may provide such services at reduced rates for |ow incone
senior citizens or other lowincone citizens: PROVIDED, That, for the
pur poses of this section, "lowincome senior citizen" or "other |ow
i ncone citizen" shall be defined by appropriate ordi nance or resol ution
adopted by the governing body of the county, city, town, nmunicipa
corporation, or quasi nunicipal corporation providing the utility
services except as provided in subsection (2) of this section. Any
reduction in rates granted in whatever manner to |owincone senior
citizens or other lowincome citizens in one part of a service area
shal|l be uniformy extended to | owi ncone senior citizens or other |ow
inconme citizens in all other parts of the service area.
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(2) For purposes of inplenmenting this section by any public utility
district or any gas conpany, electrical conpany, or water conpany, (a)
"l ow-incone senior citizen" neans a person who is sixty-tw years of
age or older and whose total inconme, including that of his or her
spouse or cotenant, does not exceed the amount specified in RCW
84.36.381(5)(b), as now or hereafter anended and (b) "other | owincone
citizen" means a person whose household incone does not exceed the
anount specified in RCW 70. 164. 020(4).

Sec. 2. RCW 80.28.010 and 1995 c¢ 399 s 211 are each anended to
read as foll ows:

(1) Al charges nmade, demanded or received by any gas conpany,
el ectrical conpany or water conpany for gas, electricity or water, or
for any service rendered or to be rendered in connection therewith
shal |l be just, fair, reasonable and sufficient.

(2) Every gas conpany, electrical conpany and water conpany shal
furnish and supply such service, instrunentalities and facilities as
shall be safe, adequate and efficient, and in all respects just and
r easonabl e.

(3) Al rules and regul ations i ssued by any gas conpany, electri cal
conpany or water conpany, affecting or pertaining to the sale or
distribution of its product, shall be just and reasonabl e.

(4) Wility service for residential space heating shall not be
term nat ed between Novenber 15 through March 15 if the custoner:

(a) Notifies the wutility of the inability to pay the bill,
including a security deposit. This notice should be provided within
five business days of receiving a paynent overdue notice unless there

are extenuating circunstances. |f the custoner fails to notify the
utility within five business days and service is termnated, the
custoner can, by paying reconnection charges, if any, and fulfilling
the requirenments of this section, receive the protections of this
chapter;

(b) Provides self-certification of household incone for the prior
twel ve nonths to a grantee of the departnent of community, trade, and
econom ¢ devel opnent which admnisters federally funded energy
assi stance prograns. The grantee shall determ ne that the household
i ncone does not exceed the maximum allowed for eligibility under the
state’s plan for | owincone energy assistance under 42 U S. C. 8624 and
shall provide a dollar figure that is seven percent of household
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i ncone. The grantee may verify information provided in the self-
certification;

(c) Has applied for hone heating assistance from applicable
government and private sector organizations and certifies that any
assi stance received will be applied to the current bill and future
utility bills;

(d) Has applied for |owincome weatherization assistance to the
utility or other appropriate agency if such assistance is avail able for
t he dwel | i ng;

(e) Agrees to a paynent plan and agrees to maintain the paynent
plan. The plan will be designed both to pay the past due bill by the
foll ow ng Cctober 15 and to pay for continued utility service. |If the
past due bill is not paid by the follow ng Cctober 15, the custoner
shal |l not be eligible for protections under this chapter until the past
due bill is paid. The plan shall not require nonthly paynments in
excess of seven percent of the custoner’s nonthly inconme plus one-
twel fth of any arrearage accrued fromthe date application is nmade and
thereafter during Novenber 15 through March 15. A custoner may agree
to pay a higher percentage during this period, but shall not be in
default unl ess paynent during this periodis |ess than seven percent of
mont hly i ncone plus one-twelfth of any arrearage accrued fromthe date
application is made and thereafter. | f assistance paynents are
recei ved by the custoner subsequent to i nplenentation of the plan, the
custoner shall contact the utility to refornulate the plan; and

(f) Agrees to pay the noneys owed even if he or she noves.

(5) The utility shall

(a) Include in any notice that an account is delinquent and that
service nmay be subject to termnation, a description of the custoner’s
duties in this section;

(b) Assist the custoner in fulfilling the requirenents under this
section;

(c) Be authorized to transfer an account to a new resi dence when a
custoner who has established a plan under this section noves from one
residence to another within the sanme utility service area;

(d) Be permtted to disconnect service if the custoner fails to
honor the paynent program Uilities may continue to disconnect
service for those practices authorized by | aw ot her than for nonpaynent
as provided for in this subsection. Custoners who qualify for paynent
pl ans under this section who default on their paynent plans and are
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di sconnected can be reconnected and maintain the protections afforded
under this chapter by paying reconnection charges, if any, and by
payi ng all anmounts that woul d have been due and ow ng under the terns
of the applicable paynent plan, absent default, on the date on which
service is reconnected; and

(e) Advise the custonmer in witing at the tine it disconnects
service that it will restore service if the custoner contacts the
utility and fulfills the other requirenents of this section.

(6) A paynent plan inplenmented under this section is consistent
wi t h RCW 80. 28. 080.

(7) Every gas conpany and electrical conpany shall offer
residential custonmers the option of a budget billing or equal paynment
pl an. The budget billing or equal paynent plan shall be offered | ow

i ncone custoners eligible under the state’s plan for | owincone energy
assi stance prepared in accordance wth 42 U S C. 8624(C) (1) wthout
l[imting availability to certain nonths of the year, without regard to
the length of tinme the custoner has occupied the prem ses, and w t hout
regard to whether the custoner is the tenant or owner of the prem ses
occupi ed.

(8) Every gas conpany, electrical conpany and water conpany shal
construct and maintain such facilities in connection wth the
manuf acture and distribution of its product as wll be efficient and
safe to its enpl oyees and the public.

(9) An agreenent between the custonmer and the utility, whether oral
or witten, shall not waive the protections afforded under this
chapter.

(10) In establishing rates or charges for water service, water
conpani es as defined in RCW80.04. 010 may consi der the achi evenent of
wat er conservation goals and the di scouragenent of wasteful water use
practices.

(11) In establishing rates or charges for gas, electric, or water
service, gas conpanies, electrical conpanies, and water conpani es may
consider the incone level of residential custoners for the purpose of
offering lowincone rate discounts as provided for in RCW 74. 38. 070.

~-- END ---
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