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H 3268. 3

HOUSE BI LL 2671

State of WAshi ngt on 56th Legislature 2000 Regul ar Sessi on
By Representatives Thomas, Dunshee and Fortunato

Read first tine 01/18/2000. Referred to Comm ttee on Fi nance.

AN ACT Relating to tax information on customer billings; anmendi ng
RCW 82.16.090; adding new sections to chapter 82.32A RCW and
recodi fyi ng RCW 82. 16. 090.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCWB82.16.090 and 1988 ¢ 228 s 1 are each anended to read
as follows:

(1) The definitions in this subsection apply for the purposes of
this section and section 2 of this act.

(a) "Business" neans a cable tel evision business, light and power
busi ness, gas distribution business, or telephone business.

(b) "Cable television business" neans the business of providing
cable service as provided in the federal telecomunications act of
1996.

(c) "Light and power business" and "gas distribution business" are
defined as provided in RCW82.16. 010.

(d) "Tel ephone business" is defined as provided in RCW 82. 04. 065.

(2) Any custoner billing issued by a ((Hght—er—power—bustness—or
gas—ast+ibuttoen)) business that serves a total of nore than twenty
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t housand custonmers and operates within the state shall include the
foll ow ng information:
((H)) (a) The rates and amobunts of taxes paid directly by the

cust onmer upon products or services rendered by the ((Hght—and—power
bustness—oer—gas—di-stribut+oen)) busi ness; and
((2»)) (b) The rate, origin, and ((apprexirate)) anount of each

tax |l evied upon the ((+revenve—of—thetHght—andpower—business—or—gas
e-st++button—businress—and)) business that is added as a conponent of

t he anount charged to the custoner. Taxes based upon revenue of the

( (Hght—and—power—business—or—gas—di-st+ibut+oen)) business to be |listed

on the custoner billing need not include taxes |levied by the federal
government or taxes |levied under chapters 54.28, 80.24, or 82.04 RCW

NEWSECTION. Sec. 2. A newsection is added to chapter 82.32A RCW
to read as foll ows:

(1) If a custoner believes that an amount of tax included on a
billing under RCW 82.16.090 (as recodified by this act) is erroneous,
t he customer shall notify the business that issued the billing. Wthin
si xty days of receiving a notice under this section, the business shal

either correct the error and refund any anount of tax erroneously
collected from the custoner, with interest as provided for refunds
under RCW 82.36.060, or send a witten explanation to the custoner
expl ai ni ng why the business believes a refund is not due. All refunds
under this section, whether resulting from custoner notice or other
reason, shall include interest conputed at the rate provided for tax
refunds under RCW 82. 32. 060.

(2) If a business fails to conply with subsection (1) of this
section, a five-dollar penalty credited to the custonmer bill shall
apply for each nonthly billing period that begins nore than sixty days
after the date notice was received from the custonmer. If a penalty
credit is not shown on the bill the custonmer may deduct the penalty
from amounts due to the business. A Dbusiness shall not interrupt
servi ce for nonpaynent while a custoner i s pursuing any appeal provided
by aw for an anmount in dispute under this section, as |long as anmounts
not in dispute are paid when due.

(3) If a business conducts an i nvestigation and determ nes that the
anount di sputed by the custoner is correct, the business shall send a
witten explanation to the custonmer setting forth its reasons. Not
less than thirty days after sending the notice, the business my
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recover all tax anmounts, interest, and penalties wthheld by the
custoner. The business shall provide copies of docunentary evidence
fromits investigation upon request of the custoner.

(4) Anotice froma custoner is sufficient under this sectionif it
sets forth or otherw se enables the business to identify the nane and
account nunber of custonmer services affected and indicates the
custoner’s belief that an amunt included on a billing under RCW
82.16.090 (as recodified by this act) is erroneous.

(5 Upon witten request of a business, a city or town shal
provide in a tinmely manner copies of any nmaps, street addresses,
geogr aphi cal information systemdata bases, or other informationinits
possession that would assist in determining the |ocation of business
custoners. Information obtained by a business under this subsection
may not be used for commercial purposes.

(6) Acity or town shall notify a business of any annexations at
| east sixty days before the annexation is effective.

(7) A pattern of wllful violations of this section by a business
is an unfair and deceptive act or practice and unfair method of
conpetition in the conduct of trade or conmerce for the purposes of the
consuner protection act under chapter 19.86 RCW

NEW SECTION. Sec. 3. RCWB82.16.090 is recodified as a section in
chapter 82.32A RCW

~-- END ---
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