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HOUSE BI LL 2143

State of WAshi ngt on 56th Legislature 1999 Regul ar Sessi on
By Representatives Kenney, Ruderman and Cooper

Read first time 02/16/1999. Referred to Commttee on Technol ogy,
Tel ecommuni cati ons & Energy.

AN ACT Relating to advertisenents for prepaid calling services;
adding a new section to chapter 80.36 RCW creating a new section;
prescribing penalties; and declaring an energency.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTI ON. Sec. 1. The legislature finds that the rapidly
changing telecommunication market has resulted in new consumner
pr obl ens. The legislature finds that consuners of prepaid calling
services are often subject to m sleading or deceptive advertising of
these calling services. Changes in renmedies and penalties are needed
to provide a nore effective deterrent to these practices.

NEW SECTION. Sec. 2. A new section is added to chapter 80.36 RCW
to read as foll ows:

(1) As used in this section, "prepaid calling services" neans a
transacti on where a consuner pays for calling services prior to use and
the prepaid account is depleted as a consuner uses the service. | t
i ncludes prepaid calling services that require the use of an access
nunmber or authorization code, or services that are acquired by the
purchase of a wallet-sized card known as a prepaid calling card.
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(2) Advertising and visual displays for prepaid calling services

must be clear and accurate. They may not be msleading and nust
i nclude at |east the follow ng:
(a) Billing increments nust be clearly defined. I f a conpany

offering prepaid calling services bills for prepaid calling service
usage in unit nmeasurenent, a unit nust be defi ned using both equival ent

dol | ar anmpbunts and tine nmeasurenment. Unit billing measurenents shal
not exceed the equival ent one-m nute rate;
(b) Al applicable rates for intrastate, i nterstate, and

international calls nust be provided on the advertising and visua
di splay. The rates displayed shall be no nore than those approved by
the commssion in the tariff or price list of the conpany at the tine
of retail purchase; and

(c) An expiration date for the applicable rates shall be discl osed
on the advertising and visual display.

(3) If a prepaid calling card is advertised as renewable or
rechargeabl e, applicable ternms and limtations of recharging a card
shall be defined legibly on the prepaid calling card packagi ng, the
prepaid calling card, and the visible display at the point of sale.

(4) Conpani es providing prepaid calling services are subject to and
must conply with all other |laws and conm ssion rules relating to the
provi sion of tel ecomrunication services unless the conpany has filed
for and received a waiver fromthe comm ssion.

(5 (a) The legislature finds that the practices covered by this
section are matters vitally affecting the public interest for the
pur pose of applying the consuner protection act, chapter 19.86 RCW A
violation of this section is not reasonable in relation to the
devel opnent and preservation of business and is an unfair or deceptive
act in trade or coomerce and an unfair nethod of conpetition for the
pur pose of applying the consunmer protection act, chapter 19.86 RCW

(b) Aviolation of this section shall result ina civil penalty of
not |ess than five hundred doll ars.

NEW SECTI ON. Sec. 3. This act is necessary for the imedi ate
preservation of the public peace, health, or safety, or support of the
state governnment and its existing public institutions, and takes effect
i mredi atel y.
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