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State of WAshi ngt on 56th Legislature 1999 Regul ar Sessi on

By Representatives DeBolt, Hurst, Cenents, Radcliff, Bush, MMrris,
Al exander, Milliken, Kastama, Conway, Esser, Lanbert, Mlintire,
Kessl er, Kei ser, Cooper, Stensen, M el ke, Parlette, McDonal d,
K. Schm dt, Mastin, Dunn, Benson, Ogden, Haigh, Rockefeller, Lantz,
Wod and Sunp

Prefiled 1/7/99. Read first tinme 01/11/1999. Referred to Commttee on
Technol ogy, Tel ecommuni cati ons & Ener gy.

AN ACT Relating to penalties for wunauthorized changes of a
subscri ber’s tel ecommunications conpany; adding a new section to
chapter 80.36 RCW and prescribing penalties.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. A new section is added to chapter 80.36 RCW
to read as foll ows:

(1) No tel ecommuni cati ons conpany shall execute or otherw se cause
a change in a subscriber’s selection of | ocal exchange or interexchange
t el ecomruni cati ons conpany w t hout the subscriber’s authorizationin a
manner provided for by the conmm ssion. In addition to any other
penal ti es provided by | aw, the comm ssion may i npose any one or nore of
the foll owm ng penalties:

(a) Order paynent by an unauthorized service provider to the
servi ce provider previously selected by the subscriber in an anmount not
to exceed all charges billed to such subscriber by the unauthorized
service provider for services provided during the unauthorized service
peri od;
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(b) Order the unauthorized service provider to cancel any charges
billed to a subscriber for services provided during the unauthorized
servi ce period; and

(c) Oder the unauthorized service provider to refund all paynents
made by the subscriber for services provided during the unauthorized
service period.

(2) In addition to the penalties provided in subsection (1) of this
section, if the commssion finds a pattern or practice of violation of
this section by any tel econmunications conpany, the conm ssion my
require the telecomunications conpany to obtain a signed |etter of
agency from every new subscriber for a period of tine established by
t he comm ssi on.

~-- END ---
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