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oversight authority exists tomonitor |Pperformance, either within DSHS ortheAAA’s—. Unlike

theagencycaregiver inthecontracted program, theclient igheonlyonewho directly supervises
the performance of the IP employeeand his/her on-going ability to deliver quality care. In

contrast, agencysupervisors arerequired toaccompany their caregiver's on home visits atleast
twicea yearand evaluate  thecaregivers performance, and checktheclient's situation. Thisis
inaddition totheannualAAA casemanager visit.

IN-HOME CARE CONTRACTED PROGRAM REIMBURSEMENT FOR HEALTH INSURANCE -In
1990 a budgetproviso authorized fundstopurchase health carefohome careagencyworkers.
The DSHS wentthrough aprocess inwhichagencies, via theAAA’s wouldreceive  approval from

DSHS foruse of thesefundsto ensuretheywere beingused formedicabenefits. Forthe
agencies that submitted plans, money was addedtotheir rates fohealth care.Throughvendor
rate increases, this initial amount became $.380n Julyl,1995. The department said that if an

agency had already dedicated the $.38 to health carebenefits but managed ithroughthe
workerswage and benefit contract (asopposedtopurchasing health benefits foiworkersas a

groupthemoney would nothave to be returned as longas theycoulddemonstrate through
written contracts that it was already inforce on a March date About12 agencies demonstrated
reasons why theagencymust keepthe$.38. Several agencies gavethemoney backresulting
inthem now getting avendorate less thantheother providers. Some oftheproviders arenow
getting a vendorreimbursement rateof$11.33 perhourwhileothers arereceiving a rateof
$11.71.

SUMMARY:

WAGES -The hourlywage forall personswvho provide state-funded long-term careservices
through acontract withtheDSHS idncreased by $.50perourandincreased annually thereafter
according toan inflation index.

HEALTH CARE COVERAGE- TheHeal@areAuthority is directed toprovide theBasic Health Plan
toall home careagencyemployeesvho provide  state-funded in-home careservices. Thisbenefit
must be addedtothevendorrate and indexed annually foinflation asestablished by theOffice
ofFinancial Management.

VENDOR RATE EQUALIZATION -Alhome careagencies aregivera vendorratancrease to
$11.71 perhour. Those agencies already ata rateof$11.71 will nothave an increase. The
vendorate isncreased annually according totheinflation rate identified bytheannual consumer
price indexas established by theOffice ofFinancial Management.

INDIVIDUALPROVIDER PROGRAM (IPPQuality health, safety, and quality ofcarestandards
areestablished forthelPin-homecareprogramand an IPPclient bill ofrights isoutlined.
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