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BACKGROUND:
A numbeofstate agenciesperatéoll-frednotlines.
Amongthettoll-freeaumbershefollowingrerequiresh statelaw:

o] TheDepartmenfHealthoperateatoll-freenumbeior complaintsbemadeabout the
operatiooficensedoardingomes.

o] TheDepartmenfSocialandHealtiServicesiaintainstoll-freeaumbeior complaints
abouthedelegatiarhursingtaskstanursingassistantis long-termmarefacilities.

o] TheDepartmeonfCommunitylradeandEconomiRevelopmearntractsitha private
firmtgorovidelong-termareombudsmaervicethatincludeatoll-fregohondinefor
complaintsbemadeabout nursinomes.

o] TheDepartmenfSocialandHealtiServicesiaintainstoll-freeaumbeior complaints
abougadulttamilyhomes.

o] TheDepartmenfSocialandHealtiServicesiusimaintaia toll-fregwenty-fourour
hotlingareceivereport®iviolationftonditionsetfor juvenilewhoareplacedh
communifgcilities.

SUMMARY:

Eaclstateagencthatmaintainstoll-fregelephor®otlinefor reportingiolationshallmaintaian
internetvebsitefor the publidareport violationsTheagencghalinvestigatdereportediolatiomand



reporits findingsoeach persomhoreportetheviolationf requestdaythe persomakinghereport.

Thedepartmeshalconduci publiegnformatigorogrartoinformthepubli@abouits websiteandoll-
freetelephonr®otline.

FISCANOTE:Notequested.

EFFECTINZATE Ninetdaysafteradjournmenisessiorin whichbillis passed.



