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BACKGROUND:

A numberofstate agenciesoperatetoll-freehotlines.

Amongothertoll-freenumbers,thefollowingarerequiredin statelaw:

o TheDepartmentofHealthoperatesa toll-freenumberfor complaintstobemadeabout the
operationoflicensedboardinghomes.

o TheDepartmentofSocialandHealthServicesmaintainsa toll-freenumberfor complaints
aboutthedelegationofnursingtaskstonursingassistantsin long-termcarefacilities.

o TheDepartmentofCommunity,Trade,andEconomicDevelopmentcontractswitha private
firmtoprovidelong-temcareombudsmanservicesthatincludesa toll-freephonelinefor
complaintstobemadeaboutnursinghomes.

o TheDepartmentofSocialandHealthServicesmaintainsa toll-freenumberfor complaints
aboutadultfamilyhomes.

o TheDepartmentofSocialandHealthServicesmustmaintaina toll-freetwenty-fourhour
hotlinetoreceivereportsofviolationsofconditionssetfor juvenileswhoareplacedin
communityfacilities.

SUMMARY:

Eachstateagencythatmaintainsa toll-freetelephonehotlinefor reportingviolationsshallmaintainan
internetwebsitefor thepublictoreport violations.Theagencyshallinvestigatethereportedviolationand



reportits findingstoeachpersonwhoreportedtheviolation,if requestedbythe personmakingthereport.

Thedepartmentshallconducta publicinformationprogramtoinformthepublicaboutits websiteandtoll-
freetelephonehotline.

FISCALNOTE:Notrequested.

EFFECTIVEDATE:Ninetydaysafteradjournmentofsessionin whichbill is passed.


