
ANALYSIS OF HOUSE BILL1235
Eliminating feesforrecorded health information.

Health CareCommittee January25, 1999
WashingtonStateHouse ofRepresentatives

SPONSORS: Representatives Veloria and Dunn.

BACKGROUND: The state Health Information Act governstheconfidentiality and disclosure of
thehealth information contained ina patient’s health record. It declares that patients needaccess
totheir own health careinformation inorder tohelpthem make informed health caredecisions.
Itprovides a procedure forthepatient torequest copies oftheir records fromtheir health care
provider, and thehealth careprovider may chargea reasonable feefor searching and copying the
patient’s records.

The chargeforcopying patient health records islimited by law. A health careprovider may not
chargemore than74 centsa page forthefirst thirty pages,and no more than57 centsforall
otherpages. Inaddition, theprovider may chargea clerical feeup to $17 forsearching and
handling therecords. If theprovider personally edits confidential information fromtherecord, as
required by statute, theprovider can chargetheusualfeefora basic office visit.

Disabled persons andthoseeligible for public assistance canpursue claims seeking benefits under
statepublic assistance programsor the federal Social Security Act who may be indigent.
Claimant’s medical records arenecessary tosupport their claims, butthecosts ofobtaining their
health information fromtheir health careprovider may imposea financial burden.

SUMMARY: No feemay be chargedby a health careprovider forsearching and copyinga
patient’s health recordwhen furnishing a patient’s health recordto a patient, or hisor her
attorney orauthorized representative, ifthehealth information isrequested forthepurposeof
supporting a claim orappeal underthefederal Social Security Act,oranyfederal orstate financial
needs-based benefit program.The request must be accompanied by documentation for theclaim
orappeal.
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