6486
Sponsor(s): Senators Wod, Wjahn, Wnsley, Long, Fairley and
Thi baudeau

Brief Title: Creating the nmanaged care consuner protection act.
SB 6486 - DI GEST

Declares an intent to ensure that: (1) Enrollees have full
and tinely access to clinically and culturally appropriate health
care personnel and facilities;

(2) enrollees have adequate choice anong health care
pr of essi onal s who are accessi ble and qualified;

(3) enrollees have access to conprehensive pharmaceutical
servi ces;

(4) enrollees have access to information regarding limts on
coverage of experinmental treatnents;

(5) enrollees are provided with a high quality of preventative
and other health care within a nanaged care plan, designed to
mai ntai n and i nprove an enrollee’ s health status;

(6) nedical decisions are made by the appropriate nedica
per sonnel ;

(7) health care professional within a plan are practitioners
i n good standi ng;

(8) managed care plan data are avail abl e as appropri at e;

(9) there is full public access to information regarding
health care service delivery wthin plans;

(10) thereis afair vehicle for resolving enroll ee conplaints
in a managed care system

(11) there is tinely resolution of enrollee grievances and
appeal s;

(12) managed care plan advertisenents are true, accurate, and
not m sl eadi ng; and

(13) enrollees have access to the civil justice system when
i njured by decisions made in a nmanaged care system



