2153

Sponsor(s): Representatives Conway, Miurray, Kenney, Wod, Kastanma
Anderson, Fisher, Cody, Keiser, OBrien, Dunshee, Blalock
Gonbosky, Doum t, Costa, Cooper, Tokuda, Veloria, Wl fe, D ckerson,
Chopp, Appelw ck, Butler, Gardner and Ogden

Brief Title: Establishing grievance and appeals procedures for
health carriers.

HB 2153 - DI GEST

Directs the insurance comm ssioner to adopt by rule a
standardi zed grievance procedure for enrollees of all health
carriers. The standard grievance procedure nust be avail able for
all enrollees to file conplaints about any health carrier practices
that inpact enrollee access to, satisfaction with, or quality of
health care services, treatnents, or providers.



