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2232-S AVH POUL ALLE 4

SHB 2232 - H AMDS 151

By Representative Poul sen
On page 4, after line 26, insert the foll ow ng:
(5) Recommend licensing requirenents for electricity service
suppliers, and nmay recomend changes or additions to consuner
protection | aws and regul ati ons. —

Renunber the remaining subsections consecutively and correct
internal references accordingly.

On page 5, after line 27, insert the foll ow ng:

NEW SECTI ON. Sec. 7. CONSUMER PROTECTI ON AND EDUCATI ON

(1) The comm ssion and public counsel shall investigate
consuner protection issues and may recommend changes to regul ati ons
and existing statutes or the creation of new | aws enconpassi ng such
i ssues as credit terns, disconnection and reconnection of service,
redlining and discrimnatory practices, unfair trade practices,
certification of green-resources, consuner privacy, assessnent of
| ate and other such fees, application standards for service, and
billing for wunregulated services. The conm ssion and public
counsel shall consult with public utility districts, nunicipa
electric utilities, and electric cooperatives in conducting the
investigation and in developing recomendations, if any. The
comm ssion and public counsel shall report their findings and
recomendations to the task force by January 1, 1999.

(2) To ensure high quality, reliable electricity service, the
comm ssion and public counsel shal | determine |icensing
requi renents so that all electricity service suppliers nust neet
reasonabl e busi ness standards. The comm ssion and public counsel
shall also determ ne nethods for ensuring that the public has
access to regularly wupdated listings of all licensed retail
electricity service suppliers throughout the state, green—
mar ket ers or energy suppliers throughout the state, standard offers
made by electricity service suppliers in representative areas of
the state, and the market price for firmpower. The comm ssion and
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public counsel shall report their determnations under this
subsection to the task force by January 1, 1999.

(3) The departnment shall develop a consuner outreach and
education plan to include:

(a) The dissem nation of information by diverse approaches,
i ncluding brochures or other witten materials and a variety of
mass nedi a outl ets;

(b) The active involvenent of community-based organizations
i n devel opi ng nessages and pronpoting outreach;

(c) Targeted efforts to reach rural, |owinconme, elderly,
non- Engl i sh- speaki ng, disabled, mnority, and other traditionally
under - served popul ati ons;

(d) Vel | -publicized public forums conducted in several
geogr aphi cal areas of the state to capture the broadest exposure in
order to provide opportunities for exchange of information; and

(e) Acitizen’s electricity market hotline with a toll-free
1-800 nunber that shall respond to consuner questions and
conpl ai nts about their electric service and about the transitionto
a nore conpetitive retail electric market.

The departnment shall present the plan to the task force by January
1, 1999. -

Renunber the remai ni ng sections consecutively and correct internal
references accordingly.

EFFECT: The task force nust reconmend |icensing requirenments
for electricity service providers, and may recommend changes
or additions to consuner protection |aws and regul ati ons. The
WUTC and public counsel must study consumer protection issues
and recommend changes to consuner protection |aws and
regul ations. The WUTC and public counsel al so nust determ ne
licensing requirenents for all electricity service providers,
and nust determ ne nethods for ensuring public access to

updated listings of licensed retail electric suppliers,
green— energy suppliers, standard offers made by electric
suppliers, and the market price for firm power. The DCTED

nmust devel op an outreach and education plan. The WUTC, public
counsel, and the DCTED nust report to the task force by
January 1, 1999.



